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E‘ Umu 3: How many Bob Pike presentations have you attended?

A. This is my first time

B. 2-5-2nd
L

C. 6-10

D. 11-20

1: Write down at least one idea you'll use, and "like" for any ideas you find
E‘umu Becoming a Master Trainer umu valuable.

Get that manager involved FIRST!!! &
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Customer Service Exam

Q1. When taking a message, which is the
LEAST important?

Length of the call
Name of the caller

Telephone number of the caller

Q2. When conversing with clients who have a
less extensive vocabulary
(e.g. lower education level):

© Ibecome impatient and it may show. ¢

I adjust my speech. v
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Mini Course Sections

Customer Service Exam
Questions on "Becoming a

Q1. When taking a message, which is the
0 Master Trainer LEAST important?

Length of the call

) Bob Answers: How to
differentiate between operation...

Name of the caller

Telephone number of the caller

‘ Bob Answers: How do you get
o1} managers involved pre and po... Q2. When conversing with clients who have a
less extensive vocabulary
(e.g. lower education level):

Emily Ullberg

Bob Answers: How to implement 5 - >
the Performance Cube at my... (-] ijoomenmpaﬂentandvtmayshaw. *

Discovering a more

I adjust my speech. v
successful you . Bob Answers: How to increase
fou ] the effectiveness of trainers in...
Bob Answers: How has the
- internet revolutionized the...
\ y ‘l
\\ SIS y "\_ S
“ " 4 %




FRDOIN—-VFS5(4X

$BEN, WETTNTNCAS S BELTOMOE B
_ _ :I/T/‘J%__’@’DC B, Jr72Us—45—N #@HIEEL
7

REREID S R b, BRCEZLED, O—F20%1TD

Tha clstorses i T s boss Paary™ g we 00 & Somtnd o onn hancie ey Pe st

THa ot wf aegerd Yo S8t & SEIV8 850 NeD rou eVl Castorter ereity erveDe YL

w'mw
- Tewgtne Lixguete Moview




AY—BRI L > REFE

A
B

A

ILT + OJT + /\—FvIJL
o XWHEDLYZ 3T, FBZML
o OIJTCTlE. S—=0544TFUY
A>SA> -2 0% FEA
o FREICIN\—FvILyI3a>ziTl\,

8 GREROML—=27)

A

Uumu

wWww.umu.co

F—LOESFIERZHE T D LEEF(C,

h—Z2 U BERZBERR

¥ILT - 1> RSO —EER N —Z2T
*OJT - A>T —=2>7

TILIR—R + QXA + D—0>3vT

FHENBD TEIERNTZENEERF(C,
TR bz D THIEZ R
IN—Fv)Lzv>3 > TERMICER.
TRYHIERRZ S8 D

D—023vT, U—ARFT 1.
O—-ILTLA. I\ A LNILDT7OF+E
TaiRE, ERCEZENDEDIYAM=2
D783 (B



UY—-AD0AtzEHD
A

N Uumu

wWww.umu.co

(WEE+ ST JO—REv X~ +E8iE

o M —Z IPRE-FZSATEREL. DEDAER
FE(CETIAD

e UMUIE, SATRXKNU—LZEEELLTHBNCREIT DD
T. SINTERM O TEAEENSERTED, UY—XS5A
TSUICNIRDZ 608

AR R
A2 0F4T v 3> SA470 AMU—=A
N\
FeerrBn + B
AR ME

w3 > OkE

2017 (CAFH




UMUZEZ (L. O>F7 Y= RHE (TR U,
FRCENTEE, A>T YOBFIAERIEE
UMUZEX(E, ZRBENEED. DTN (CFZ L.
FACKD/IN\TA - > X @E LN EIEE




UMU®D 5DDRAFYIDEINAMINS—=>0

o EDESIBTNARTE. BEEHNDIEICIER - fRE EREID I T2V
o SEIFNEE (SEMETXSAR. EFA) . WHEH VERRIC BRI DN O
(OAX T4 ANy 3>RRE) %< DS, LMSHH

S(E T TEL

. B4 55 A2 T H
o ) MIAZDASF Y TRECEE TERSOEETREN
o BERIIBFZ RN TR I 7 IR MR Rz BIE I B7375

o VORI wY MESERE(IZITDS L, FEDMBENMBESIND
[LWWR] YEEOIOAS MEREICKDREERET T L v v —
o HEIMICUTA > R9 DHEE

o FREDENZEZERETEINL. FBZEZRA LONMRICDIATD
FBEDI«— R\ ICEDNT, HEDEZ1—ILOMNRZHIRIT DT N FJEE

o FBENU—F—K— REBRUTEDD/ T4 —I> R %HlT 2T &Nk
o KEDT 1 —K/\WIICEDNT, BERIDISTIVEHIIT ST &N ahE
o EOBVEEXERT -, BPUIHMEBHBITHOUY—RICT I RAHE




FEDER . FBZESICHEIC

T

Newest Explore
. BRDA>SA>S—Z> I}, Sh - BSEH
Wy Eron fns PRECEEZBET BLDBY—S v LHERD

Micro-learning designed for the mobile internet Va4 \Vis
age. UMU encourages knowledge sharing and N (’Tt L 7:‘ °

the units are perfectly bite sized. Very useful!
14 L 2
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ooy 5 SRR L CER SRS,
also the professional customer service that ?2‘5:]% (g:\ g %@%D Egﬁ%EIE HH 3‘5 C. t %SR&D 5 5 o

makes it trustful. I'm more than happy to have it

in my work life and | strongly recommend it! \J - > '\7) 1/5 _:\/0\‘%7\3% L/_C’j}fbl] ¢ 555—%5&7&

y [k,
Glen Hsu

UMU Microlearning is excellent

g Cici S. Chen

UMU Microlearning is awesome
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m Enterprise Account Management

Analytics

License Overview Number of users : 11 Account type : Lic
+ ’ [ 1&é In
[ Add user Bulk User Import ]
Group Management
No. Name Email Role

Manage Templates

+ Company Profile 1 P .| 8 Admin

2 u . Admin

2. Assign role (required):

00

ADMIN MANAGER INSTRUCTOR LEARNER

Learners can receive lesson and course assignments. They cannot make content
or access data.
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CIESYANG/NE:

Assign course

Learner Emily Ullberg n Kamen

Due date 2016-10-31 08
4 2016-10 »

Su M i W Th F S

2 3 4 5 6 7 8
9 M 11 12 13 14 15
16 17 18 19 200 20 22
23 24 25 26 27 28 29
30

00

Assign course

Learner Emily Ullberg Kamen

Due date 2016-10-31 08 8 00

Cancel
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1:36 PM 1:36 PM 1:36 PM
Performance Course Stats Course Stats
1 4 0 4 41 0 4 4.1 0
Completions Star Earners Like Earners Participants Rating Total likes Participants Rating Total likes
25.0% 1 3 -
25.0% Total completion rate Avarage:clip ratings
Completion Complete Incomplete L . . 5 ;
Participation and completion by clip M 5 star ratings
Completions I Completions M Participants B Completion
1 N ;.00
. T I ¢ 0% > I - ::
" 4 m Mike ! 8/8 {100%
> ] : 00 : I .0
s ] 100% + I 0
" 4 “ Richard = 7/8 | 88%
+ ] : 00% s I 57
s I : 00 o I .0
o BN susan 38 (38% o I : o ;N 5
7 T 100% 8 |FEI Questions? Comments?
- (Clip)
“ Kamen 18 | 12% ¢ [N oo
(Clip)
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